HOW TO INSTALL CELLULAR
(HONEYCOMB) SHADES

CORDLESS LIFT | CORD LOOP | MOTORIZED

LEVOLOR

Read all instructions before starting installation.

ERAE See installation

video for
: additional
(=] support.
PARTS INCLUDED (Quantity varies by order) OPTIONAL EXTENSION BRACKET
Extension Bracket Kit
Screws

NOTE: Extension brackets are optional.
They are only included if specifically
selected during your order. If your
package does not include extension
brackets, installation can proceed
without them.

Lift Handle(s) Hold Down Bracket(s)

TOOLS NEEDED

—

3/32in
(2.38 mm)
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https://www.levolor.com/customer-support/installation/how-to-install-cellular-shades
https://www.levolor.com/customer-support/installation/how-to-install-cellular-shades

BRACKET INFORMATION

» For the shade to operate correctly,

it's important that the

brackets are mounted level.

+ If needed, use shims to help adjust

and align the brackets.

» The number and placement of brackets is
the same whether you're installing inside

or outside the window frame.

Shade Width Bracket Quantity

18" to 38"

38-1/8" to 72"

72-1/8" to 106"

106-1/8" to 140"

Over 140"

2
3
4
5
6

n PLACE SHADE IN DESIRED LOCATION AND MARK FRONT EDGE

NOTE: Before marking bracket locations, check clearance depth required to avoid
obstructions such as window cranks or handles.

INSIDE MOUNT

Minimum Depth

Fully Recessed

3/4"

2-1/8"

OUTSIDE MOUNT

Minimum Height

1-1/2"




H MEASURE 3" IN FROM SHADE EDGE ON BOTH ENDS AND MARK

INSIDE MOUNT OUTSIDE MOUNT

MARK BRACKET LOCATION, CENTER ANY
ADDITIONAL BACKETS IF APPLICABLE.

INSIDE MOUNT OUTSIDE MOUNT




n PRE-DRILL HOLES USING A 3/32" DRILL BIT

INSIDE MOUNT OUTSIDE MOUNT

H INSTALL MOUNTING BRACKETS USING SUPPLIED SCREWS

INSIDE MOUNT OUTSIDE MOUNT

CAUTION: Use drywall anchors when mounting into drywall. (Not provided.) Failure to properly
anchor shade could cause shade to fall possibly resulting in injury.



IF YOU ORDERED OPTIONAL EXTENSION BRACKETS

OPTIONAL EXTENSION BRACKET OPTIONAL EXTENSION BRACKET
OUTSIDE MOUNT SIDE MOUNT

» Position the extension brackets to » Measure from window sill up to
the desired wall location and mark desired mounting position on each
the position. Ensure bracket tops side of the window frame and mark
are aligned and level to one another. the position.

* Mount the extension brackets » Mount extension brackets on each
through the back holes with two side of window frame. Make sure
screws. to confirm that the headrail will sit

 Attach installation brackets to perfectly level.
extension brackets with included » Attach the mounting brackets using
screws & nuts. the nuts and bolts provided.

IMPORTANT: Use the same holes for all brackets to ensure even projection from the surface.

INSTALL THE HANDLE
(IF YOUR PRODUCT CAME WITH A HANDLE)

The Honeycomb cordless lift handle should be installed prior to mounting the shade.
Install the cordless handle by hooking the lip of the handle over the top of the bottom rail.

BOTTOM RAIL INSTALLATION TOP/DOWN - BOTTOM/UP MIDDLE RAIL
N
\_/ Cordless
Handle .
/ ¢ Mu_:idle
Rail
Bottom Rail
Cordless
(Cross Section View) N Handle
(Cross Section View)
» Shades over 42" in width will come * The middle rail handle is installed in an
with two handles per rail. inverted position from the bottom rail handle.

* Hook the lip of the handle under the bottom
of the middle rail.



MOUNT THE SHADE INTO THE BRACKETS

Bracket

IMPORTANT: Be sure the front tabs
of the bracket are seated in the slot
at the front of the headrail.

Cordless Lift: attach cordless handle(s) evenly across shade rails prior to mounting.

Motorized: pair shade prior to mounting. Refer to programming guide included with remote
or scan below.

+ With the front side of the shade facing you, tilt the headrail slight backward to angle the front of
the headrail on the front lip of the brackets.

+ Rotate the headrail backwards toward the window until a snapping sound is heard. This will let
you know the shade is engaged in the brackets.

InMotion Wand: pair shade prior to mounting. Refer to the programming guide included with wand
or scan below.

INSIDE MOUNT OUTSIDE MOUNT

Headrail
Headrail

CRTA) [lsHiE!
[N ?:_
(=]
Motorization Remote InMotion Wand

Pairing Guide Programming Guide



https://www.levolor.com/media/pagebuilder_uploads/20-0048-200_BRND_LVC_Motor_NTL_15Channel_RemoteGuide_vF.2_INTERACTIVE_TF.pdf
https://www.levolor.com/media/pagebuilder_uploads/20-0048-200_BRND_LVC_Motor_NTL_15Channel_RemoteGuide_vF.2_INTERACTIVE_TF.pdf
https://www.levolor.com/media/pagebuilder_uploads/24-0016-001-BRND_LVC_Powerwand_ProgrammingGuide_1_.pdf
https://www.levolor.com/media/pagebuilder_uploads/24-0016-001-BRND_LVC_Powerwand_ProgrammingGuide_1_.pdf

OPTIONAL - ATTACH THE

FOR CORD HOLD-DOWN BRACKETS
LOOP ONLY

« Lower the shade and place the hold down pins

) o ) into the hole on the bottom rail end caps.
Refer to the installation instructions

included with the Universal Cord Tensioner * Mark the hold down bracket locations on the

mounting surface.

» Center the hold down brackets over the mounting
For the shade to hold locations and check alignment.
operate properly, the
tensioner must be
correctly mounted and
secured.

+ Finally, attach the brackets using the screws
provided.

E E Scan for
Universal
1 Cord

El Tensioner
1 -
Instructions

IMPORTANT: Bottom rail must be
disconnected from hold down
brackets to raise the shade.

OPERATION

RAISE AND LOWER SHADE

Cordless Lift Motorized

Raise and lower the shade by holding the Raise and lower the shade using the remote
handle in the center portion of the bottomrail to ensure level movement.

to ensure level movement.

ADJUST THE SHADE

» Raise and lower the shade several times. If the length is incorrect or the bottom rail is not
level, use the following steps to correct.

» For Bottomrail Shade Adjustment: Lift bottomrail on the side to be adjusted.
 For Intermediate Rail Shade Adjustment: Lift intermediate rail on the side to be adjusted.

» Using a screwdriver, turn screw clockwise to lift that side of the shade. Turn screw counter
clockwise to lower that side of the shade. Half a revolution is 1/4" adjustment (maximum
adjustment is 1/2").

Lift Shade Side Lower Shade Side



https://www.levolor.com/media/pagebuilder_uploads/UCT___Cord___Installation_Instructions_Jun_2024_3.pdf
https://www.levolor.com/media/pagebuilder_uploads/UCT___Cord___Installation_Instructions_Jun_2024_3.pdf
https://www.levolor.com/media/pagebuilder_uploads/UCT___Cord___Installation_Instructions_Jun_2024_3.pdf
https://www.levolor.com/media/pagebuilder_uploads/UCT___Cord___Installation_Instructions_Jun_2024_3.pdf

TROUBLESHOOTING

Problem The shade will not snap into the installation brackets.

Solution Check that the installation brackets are aligned and level.

Problem The shade is hard to raise, or will not raise or lower.

Solution « Shades cannot be forced into tight inside mount window openings. If an inside mount,

check that the shade is installed correctly. Make sure there is clearance between the
ends of the shade and the window casement.

» Check that the installation brackets are level. Shim to level, if necessary.

» If hold-down brackets are used, make sure they have been released.

» Make sure the fabric is not caught.

Problem The shade raises or lowers unevenly or the bottom rail is uneven.

Solution » Check that the window is square by measuring the diagonals.
» Check that the installation brackets are level. Shim to level, if necessary.
» Adjust the cords under the bottom rail (see “Adjust The Shade”).

Problem The cord tensioner grabs onto the cord upon operation.

Solution » Check that the cord tensioner is mounted properly. Reinstall, if necessary. Refer to the

Universal Cord Tensioner Installation Instructions..

IMPORTANT INFORMATION REGARDING CORDLESS SHADE OPERATION

+ Daily operation of shade will ensure that it performs at its optimal level.

« If the shade is in the lowered position for an extended period of time, extra care needs to be taken when
raising the shade. The fabric will relax and may resist lifting. This is a natural occurrence with all fabric
shades. When lifting, you may notice the billowing (falling out) toward you. This is temporary and can
be corrected by slowly raising the shade completely and then operating several times. This allows the
fabric to go back to its pleated state, and the shade will operate as designed.

+ If shade has been in the fully raised position for an extended period of time, it may have a tendency
to “spring back” above the desired length of the shade. This is temporary and can be corrected by
completely raising the shade and operating several times.

+ Operating the shade with the handle(s) provided is recommended so that the shade is balanced when
raising and lowering.

« Motorized Shades - see operating instructions guide included with shade/remote control.

CHILD SAFETY

Window Blind Cord Strangulation Risk

Window blinds with a damaged or loose tension device or retractable cord that fails

to fully retract pose a strangulation risk to children. To avoid this potential strangulation
risk, consider purchasing cordless products or products with inaccessible cords.

Riesgo de Estrangulamiento en Cuerdas de Persianas

Las persianas con un dispositivo tensor suelto o dafiado o con una cuerda retractable
que no se ajusta completamente representan un riesgo de estrangulacién para los
nifos. Para evitar un posible riesgo de estrangulamiento, considere comprar productos
inalambricos o productos con cuerdas inaccesibles.

25-0040-002



Installation Instructions

Universal Cord Tensioner

Inside Mount or
Outside Mount Installations

Para Espaiiol, vea la pagina 17.

© 2024 Hunter Douglas. All rights reserved. All trademarks used herein are the
property of Hunter Douglas or their respective owners.



Getting Started

Before doing anything, you must first slide the
Universal Cord Tensioner (UCT) to the bottom of the
cord loop.

1. Insert a small screwdriver, punch, or
awl through the screw hole at the
bottom of the UCT.

2. While pressing the UCT release
buttons on the sides of the
UCT, move the screw hole down “
to release the safety Screw
mechanism.

3.Slide the UCT
down to the bottom
of the cord loop.

4. Install the window covering.
5. Use the following instructions to secure the UCT.

WARNING: A damaged, loose, or missing tension
device poses a strangulation risk to children.
Remove from use and repair or replace if tension
device is damaged, loose, or missing.

CAUTION: The window covering will not operate
properly unless the UCT is secured.

Required Tools

e Pencil /’D

o Small-tip Phillips screwdriver {//m
e Power drill with two drill bit sizes:

— For applications not requiring
wall anchors, use a */s" drill bit
and drill 1*/4" deep.

— For applications requiring
anchors, use a /32" drill bit.

CAUTION: Use wall anchors if the mounting screws
will not be secured into wood or metal. For metal
surfaces, sheet metal screws are recommended.

IMPORTANT

Install the UCT in a location that minimizes
access by children and pets. Locate the UCT
where it will not interfere with window
covering operation.

Only the supplied UCTs and UCT hardware
should be used.




Wall Anchors

If only drywall is available for mounting,

a wall anchor is required to ensure a secure
attachment of the UCT. If the screw or screws can
be fastened into wood or metal (even if the wood is
behind drywall), a wall anchor is not necessary.

?’
Wall

Anchor

1. If no wood or metal is available to hold the
screw, mark the hole position as shown in the
procedures below.

2. Drill a7/32" pilot hole through the drywall for each
wall anchor at the locations you marked.

3. Tap each wall anchor into its pilot hole until the
flange of the anchor is flush with the drywall.

4. Align the UCT or bracket holes to the anchors.

5. Attach the tensioner or bracket using the provided
11/2" screws.

NOTE: When mounting into wood or metal, drill 1/s"
pilot holes.

Drywall Only Wood or Metal

Do 1
0/ L A
M @Wﬁmww

@mmm\mw

Choose a Mounting Option

The Universal Cord Tensioner (UCT) can be mounted
in one of three ways:

e For outside mount (OB) products:

— "Outside Mount" on page 6. This attaches
the UCT to a bracket secured to the wall
outside the window casement.

e For inside mount (IB) products, you have two
choices:

— "Inside Mount with a Bracket" on page 10.
This attaches the UCT to a bracket secured to
the inside of the window casement.

— "Inside Mount without a Bracket" on
page 13. This attaches the UCT directly to
the inside of the window casement.
NOTE: If mounting to a textured or uneven
surface, use the provided mounting bracket.

IMPORTANT: For all mounting options, locate the
UCT as close to the window glass as possible to
minimize accessibility by children and pets. Be sure
the UCT is not placed in the path of the bottom rail
or fabric.



Outside Mount
1. Break off the Outside Mount (OB)

bracket.
\ 0B
) Bracket

|
Brac

2. With the Universal Cord Tensioner
(UCT) at the bottom of the cord
loop, position it at the desired
location.

3. Mark the wall at the notch in the
UCT.

4. Hold the OB bracket with its center hole
aligned with the mark and mark both screw hole
locations.

Mark Both
Screw Holes

Align Nub
with Mark

5. Drill the screw holes.

— Determine whether or not wall anchors are
required (see "Wall Anchors" on page 4)
and drill either 1/¢" pilot holes (no wall anchor)
or 7/32" pilot holes (with wall anchor).

6. Mount the UCT bracket.

a. If wall anchors are required, first tap them into
the pre-drilled holes.

b. Use a Phillips screwdriver and the longer screws
provided to attach the bracket to the wall.

—




7. Attach the UCT to the bracket

a. Press the UCT release buttons on the sides
of the UCT while pulling down on the spring-
loaded screw hole.

-
N
Hole A ]

b. Insert the nub on the inside mount bracket into
the back of the screw hole in the UCT.

c. Insert the small provided screw into the nub
through the front of the screw hole and tighten
it to secure the UCT to the bracket.

8. Ensure the cord can move freely through the
UCT without engaging the lock. The center of the
screw hole should be aligned with the notch in the
UCT (£1/s").
— If the cord does not move freely through the

UCT, the cord is too tight and the UCT should
be moved up.

— If the UCT locks onto the cord, the cord is too
loose and the UCT should be moved down.

CAUTION: Do not pull the screw hole down to
the bottom of the slot. This may cause the cord
to become too tight, affecting window covering
function and increasing cord wear.



Inside Mount with a Bracket

1. Break off the Inside Mount (IB)
bracket

Brac

2. With the Universal Cord Tensioner
(UCT) at the bottom of the cord
loop, position it at the desired
location.

3. Mark the window casement at the
notch in the UCT.

4. Hold the IB bracket with its center hole aligned
with the mark and mark both hole locations.

Mark Both
Screw Holes

10

5. Drill the screw holes.

— Determine whether or not wall anchors are
required (see "Wall Anchors" on page 4)
and drill either a 1/¢" pilot hole (no wall anchor)
or a’/32" pilot hole (with wall anchor).

6. Mount the UCT bracket.

a. If wall anchors are required, first tap them into
the pre-drilled holes.

b. Use a Phillips screwdriver and the longer
provided screws to attach the bracket to the
wall.

7. Attach the UCT to the bracket

a. Press the UCT release buttons on the sides
of the UCT while pulling down on the spring-
loaded screw hole.

-
N
Hole ]

11



b. Insert the nub on the inside mount bracket into
the back of the screw hole in the UCT.

c. Insert the small provided screw into the nub
through the front of the screw hole and tighten
it to secure the UCT to the bracket.

=

8. Ensure the cord can move freely through the
UCT without engaging the lock. The center of the
screw hole should be aligned with the notch in the
UCT (£%/8").
— If the cord does not move freely through the

UCT, the cord is too tight and the UCT should
be moved up.

— If the UCT locks onto the cord, the cord is too
loose and the UCT should be moved down.

CAUTION: Do not pull the screw hole down to
the bottom of the slot. This may cause the cord
to become too tight, affecting window covering
function and increasing cord wear.

12

Inside Mount without a Bracket

NOTE: If mounting to a textured or
uneven surface, use the provided
mounting bracket.

1. With the Universal Cord Tensioner
(UCT) at the bottom of the cord
loop, position it at the desired
location.

2. Mark the window casement at the
notch in the UCT.

3. Mark and drill the screw hole.

— Determine whether or not a wall anchor is
required (see "Wall Anchors" on page 4)
and drill either a 1/s" pilot hole (no wall anchor)
or a’/s2" pilot hole (with wall anchor).

4. Mount the UCT

a. If a wall anchor is required, first tap the anchor
into the pre-drilled hole.



b. Insert one of the longer provided screws into
the screw hole in the UCT.

c. Press in on the UCT release buttons and pull
down on the screw hole to align the hole with
the wall anchor or pilot hole.

14

d. Attach the UCT directly to the wall.

CAUTION: Do not overtighten the mounting screw.
This can prevent the UCT from functioning properly
and increase cord wear.

5. Ensure the cord can move freely through the
UCT without engaging the lock. The center of the
screw hole should be aligned with the notch in the
UCT (+1/g").
— If the cord does not move freely through the
UCT, the cord is too tight and the UCT should
be moved up.

— If the UCT locks onto the cord, the cord is too
loose and the UCT should be moved down.

CAUTION: Do not pull the screw hole down to
the bottom of the slot. This may cause the cord
to become too tight, affecting window covering
function and increasing cord wear.

15



Products with a Damaged, Loose, or Missing
Tension Device Pose a Strangulation Risk to
Children.

This Window Blind is equipped with a Tension Device.

e Remove from use and repair or replace if tension device
is damaged, loose, or missing.

e Tension device must be securely attaced to wall or floor.
e Children can climb on furniture to reach cords.

e Fasteners provided with tension device may not be
appropriate for all mounting surfaces.

e Use appropriate anchors for mounting surface conditions.
* Tag to be removed only by end-user.

16



NO TOOLS MOUNTING SYSTEM

NOTE: The No Tools Mounting System will come with the shade installation brackets already attached. No drilling is necessary to install this shade. A Flat
head screwdriver is needed to remove the No Tools Mounting System.

1. Install the No Tools Mounting System

4 )

Make sure mounting surface is level

‘ (e S <= N G—

\_ Release locking lever Y,

1a. Install the No Tools Mounting System - Placement and Width Adjustment

IMPORTANT If mounting on a smooth surface such as painted aluminum or tile you must apply the double sided adhesive (included) to the end caps
to keep the mounting system secure. Remove release liner from one side of the adhesive and apply to both end caps and press firmly to adhere.

/® 2 )

N Maximum 1/2”
e > 4 adjustment D

\- J

(1) Place the No Tools Mounting System in the window opening so that the end with the lever is up tight against the window casing. (2) If there is a gap at the
non-lever end of the rail, simply slide the end cap until it touches the window casing. See END CAP ADJUSTMENT on page 2 if you accidently pull the end
cap out too far. If mounting on a smooth surface, remove the release liners from the double sided adhesive on the endcaps.Replace mounting system.

1b. Install the No Tools Mounting System - Lock in Place

-

-

Make sure that the mounting system is level. Press up on the lever to lock the mounting system in place.

2. Install the Shade

Follow the instruction in the installation booklet that came with your shade to install the shade into the mounting brackets on the No Tools Mounting System.

3. Remove the No Tools Mounting System

IMPORTANT First, remove the shade from the No Tools mounting system e
following the instructions in the installation booklet that came with your shade.
Hold the mounting system securely with one hand. Use a flat head scredriver
to pry open the locking lever.

CAUTION: Lever will release abruptly. Keep hand clear of lever.

~




4. Adjusting Moveable End Cap

[

*J

- J
The moveable end cap is designed to only pull out with out tools. If for some reason the end cap needs to be compressed you will need a small flat head

screw driver. (1) Use the screw driver to turn the locking tab release screws as shown. (2) Push the End Cap in. (3) Return the locking tabs to their original
position.

Child Safety

AWARNING/ADVERTENCIA

5.1.3 Rev.5/18  Print5/18
Window Blind Cord Can STRANGLE Your Child.

To prevent strangulation, purchase cordless
products or products with inaccessible cords.

La cuerda de |a persiana puede ESTRANGULAR a su
nifio. Para evitar el estrangulamiento, compre
alternativas cuerda o productos con cuerdas
inaccesibles.
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