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Thank you for Choosing our Zebra Shade for your Residential or Commercial Property.

We are confident that you will find our Zebra Shade to be of superior quality and value, compared 
to other shades available.

In this guide, you will find useful information about installation, child safety, cleaning, and warranty 
when using your shade.
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Zebra Shade - Cordless -  No Drill

THINGS TO CONSIDER BEFORE YOU BEGIN YOUR INSTALLATION

Your new shade is custom made to your specifications from the finest materials available.
The installation should be easy and your shade will look elegant.

INCLUDED IN YOUR PACKAGE

Allen Wrench
Quantity: 1
Used to pull and push the shade up 
and down. 
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Install the plunger side (left) first.

End Cap Plunger 
(left)

End Cap Grip
(right)

Installation
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1. Push the plunger in firmly so the End Cap Grip (right) of the Shade 
fits into the window frame.

2. Allow the plunger to extend so the shade is flush with the top edge 
of the window.

3. Now tighten the plunger clockwise using the provided Allen wrench 
to keep the shade in place.

4. Attach the Valance using the Velcro to cover the Allen Key Hole.

Velctro Velctro

Valance
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Cordless Lift System

To raise the shade, gently lift the center of the 
bottom rail upward to the desired height.

To lower the shade, pull down evenly on the 
center of the bottom rail until the desired position 
is reached.

Adjust the alternating sheer and solid fabric 
bands to filter light.

ZEBRA SHADE OPERATION
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ADJUSTING COUNTER 
BALANCE WEIGHTS

To prevent uneven raising (Telescoping) of your 
Zebra Shade you can adjust the counter balance 
weights on the bottom side of the bottom rail.

To adjust weight, gently unscrew each screw on 
the ends of each weight. Slide the weight left 
or right to the desired position, taking care to 
equally space the weights from the ends. Test by 
raising the shade and look for an even raise. If 
shade raises slightly tilted to one side adjust the 
appropriate weight to the desired position and 
test the shade again. Once shade is balanced 
screw weight locks back down. 

Zebra Shade Bottom Rail

Counter Balance Weight



Cleaning Procedures

• Prepare a solution of warm water and a mild detergent.

For most fabrics, the following options are available if your shade needs cleaning.

In most cases, just use a feather duster to gently dust off regularly

Use a low-suction hand-held vacuum cleaner to remove dust more thoroughly

Use a hair dryer to turn on the cold air to blow away the dirt and debris between the blades.

Dust Removal

Vacuuming

Hair Dryer

Spot Cleaning

• Dampen a clean cloth in the solution and wring out.
• Dab the spot with the dampened cloth until it is gone. Do not rub the fabric.
• Allow the shade to dry in the completely lowerd position.

Remove The Shade
Turn the key counterclockwise to unlock and release the tension until the blind is no longer firmly 
compressed against the window frame. You may hear clicking as the mechanism releases.

CARE AND CLEANING
The Zebra Shade combines the soft look of fabric with the versatility of light control. It is made from 
durable woven polyester fabric that can be feather dusted or vacuumed on a low setting using a 
soft brush attachment. Spots or stains can be lightly cleaned with a damp sponge and mild soap. To 
avoid discoloration of the material, we recommend against the use of chemical cleaners. Regular light 
cleaning will help keep your shade looking its best and ensure smooth operation for years to come.
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EMERGENCY / FIRST AID

CHOKING HAZARD:
•  Keep cord out of reach from children.
•  Remove objects below window.
•  Do not tie cords together.
•  Make sure safety cords are located 1-2  
   inches below the headrail.
•  Please reference all warning tags in the  
   instructions and on the shade.
•  Please keep cords out of children and pets 
   reach, a cord cleat or a cord tensioner  
   device can be found at a local window 
   covering store.

THIS PRODUCT IS…

•  Remove cord form child's neck
•  Call 911 or an Emergency Call Center
•  Clear the throat
•  Check breathing and heartbeat
•  Begin CPR if trained

IMPORTANT SAFETY WARNING:
Window cords can pose a potential strangulation hazard to young children. According to the U.S. Consumer Product 
Safety Commission, corded window coverings are among the top five hidden hazards in American homes. Check your 
window coverings for exposed or dangling cords and retrofit or replace them with today’s safer products.

Never place a crib, playpen, bed or any type of low-standing furniture near a window. In exploring their surroundings, 
young children can accidentally fall through an open window or window screen, or become tragically entangled in a 
nearby window cord. Whenever possible, place cribs and furniture on a non-windowed wall.

Dangling or accessible cords on window coverings can pose an accidental strangulation hazard to infants and young 
children. For your safety, replace older corded window coverings with today’s safer products.

The Window Covering Safety Council (WCSC) and government safety officials recommend that you only use cordless 
window products in homes with young children.

Window Blind Cord Strangulation Risk
A damaged, loose, or missing tension device poses a strangulation risk 
to children. Remove from use and repair or replace if tension device is 
damaged, loose, or missing



Effective Date: June 1, 2026
(Products purchased prior to this date remain subject to the warranty terms in effect at the time of original purchase.)
1. Limited Warranty Coverage
Lantex USA, Inc. (“Lantex USA”) warrants to the original purchaser that its blinds and shades, including, without limitation, 
Wood Woven Shades, Fabric Horizontal Blinds, Sheer Vertical and Horizontal Shades, Roman Shades, Zebra Shades, Cellular 
Shades, Aluminum Blinds, Pleated Shades, and painted or stained valances (collectively, the “Products”), shall be free from 
defects in materials and workmanship under normal residential use and service during the warranty periods set forth herein.
For purposes of this Limited Warranty, “normal residential use” shall mean ordinary indoor residential use by the original pur-
chaser in accordance with Lantex USA’s written instructions, specifications, and operating recommendations.
Coverage under this Limited Warranty applies only where:

• The Product was properly measured, installed, operated, and maintained in accordance with Lantex USA instructions and 
specifications; 
• The Product was manufactured or assembled by Lantex USA or its authorized manufacturing partners using approved 
materials and components; and 
• The Product has not been subjected to misuse, abuse, neglect, accident, alteration, improper installation, improper mainte-
nance, or abnormal environmental conditions. 

Residential Warranty Periods
• Hardware and mechanical components: three (3) years from date of purchase; 
• Fabric materials: three (3) years from date of purchase; and 
• Motorized components: five (5) years from date of purchase. 

Motorized Components
Motorized Products are programmed at the factory. Lantex USA shall not be responsible for malfunctions, operational failures, 
or damage resulting from unauthorized programming, reprogramming, resetting, modification, tampering, or use of non-ap-
proved third-party control systems, accessories, or software. Unauthorized modifications or alterations may void warranty 
coverage applicable to motorized components.
Commercial Installations
For Products installed in commercial or non-residential applications, warranty coverage shall be limited to three (3) years from 
the original date of purchase, regardless of Product type or component. Commercial applications include, without limitation, 
offices, retail establishments, hospitality venues, schools, medical facilities, rental properties, and multi-unit common areas.
2. Warranty Eligibility and Limitations
This Limited Warranty extends solely to the original purchaser and is non-transferable. Proof of original purchase shall be 
required in connection with any warranty claim.
Lantex USA’s obligations under this Limited Warranty are expressly limited, at its sole option and discretion, to repair of the 
defective Product or component, replacement of the defective Product or component with the same or a substantially similar 
Product or component, or refund of the original purchase price paid for the defective Product or component.
Replacement Products or components may contain similar or equivalent materials, parts, or features and may differ from 
discontinued or obsolete Products.
Any repaired or replaced Product or component shall remain subject only to the original applicable warranty period and shall 
not extend, renew, or restart the original warranty term.
Lantex USA reserves the right to inspect any allegedly defective Product prior to approving any repair, replacement, or refund 
request.
Lantex USA shall not be responsible for:

• Shipping, freight, delivery, or transportation charges; 
• Labor costs associated with removal, reinstallation, adjustment, measuring, or service calls; 
• Damage resulting from improper measurements or installation performed by dealers, installers, contractors, or other third 
parties; 
• The acts, omissions, workmanship, or services of independent dealers, installers, contractors, or other third parties; 
• Replacement of discontinued Products or components where substantially similar substitutes are reasonably available; or 
• Delays or inability to perform resulting from causes beyond Lantex USA’s reasonable control. 

Shipping Damage Claims
Claims relating to shipping damage, shortages, or transit-related defects must be reported in writing within ten (10) days fol-
lowing delivery. Failure to provide timely written notice may result in denial of the claim.
Required documentation shall include:

• Photographs depicting the damaged Product and interior packaging materials; 
• A close-up photograph of the shipping label and tracking information; 
• Photographs of the exterior packaging showing visible damage; and 
• Such additional documentation as may reasonably be requested by Lantex USA or the applicable shipping carrier. 

3. Warranty Service Procedure
To obtain warranty service under this Limited Warranty, the purchaser shall:

1. Contact Lantex USA Customer Service at 1-302-294-6552 or email customerservice@lantexusa.com; 
2. Provide proof of original purchase together with a written description of the alleged defect; 
3. Submit photographs, videos, or other supporting documentation reasonably requested by Lantex USA; and 
4. Retain the Product, packaging materials, shipping documentation, and related correspondence pending resolution of the 

LANTEX USA, INC. LIMITED WARRANTY



LANTEX USA, INC. LIMITED WARRANTY

claim. 
No Product may be returned without prior written authorization from Lantex USA. Products returned without a valid Return 
Authorization (“RA”) may be refused or returned to sender at the sender’s expense.
Updated WCMA safety standards and regulations may limit replacement options for certain corded products, including 
certain horizontal blinds and cord control lift (“CCL”) systems. Where applicable, Lantex USA may, in its discretion:

• Repair and update the existing Product; 
• Provide replacement parts intended to restore functionality and regulatory compliance; or 
• Provide a substantially similar compliant replacement solution. 
Lantex USA shall not be obligated to replace Products that are no longer compliant with applicable safety standards or 
regulations.

4. Exclusions from Warranty Coverage
This Limited Warranty does not apply to, and expressly excludes:

• Damage caused by accident, misuse, abuse, negligence, vandalism, improper handling, improper installation, improper 
maintenance, alteration, or unauthorized repair; 
• Damage resulting from environmental conditions, including excessive humidity, moisture, heat, salt air, water exposure, fire, 
smoke, pollutants, or prolonged exposure to sunlight; 
• Normal wear and tear, including fading, discoloration, fraying, stretching, warping, cracking, denting, scratching, or deterio-
ration over time; 
• Natural variations in color, texture, grain, weave, or dye lots; 
• Minor imperfections that do not materially impair Product functionality; 
• Consumable items, including batteries and other replaceable components; 
• Products used outdoors unless specifically designated for outdoor use by Lantex USA; and 
• Products modified or repaired by persons not authorized by Lantex USA. 

All fabrics, finishes, paints, stains, and materials are subject to normal fading, discoloration, and aging over time due to sunlight 
exposure and atmospheric conditions. Such conditions constitute normal wear and tear and are not covered under this 
Limited Warranty.
5. Disclaimer of Warranties
THIS LIMITED WARRANTY CONSTITUTES THE SOLE AND EXCLUSIVE WARRANTY PROVIDED BY LANTEX USA WITH 
RESPECT TO THE PRODUCTS.
EXCEPT AS EXPRESSLY SET FORTH HEREIN, LANTEX USA DISCLAIMS ALL OTHER WARRANTIES, WHETHER 
EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION, ANY IMPLIED WARRANTIES OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE, TITLE, AND NON-INFRINGEMENT, AS WELL AS ANY WARRANTIES ARISING 
FROM COURSE OF DEALING, COURSE OF PERFORMANCE, OR USAGE OF TRADE.
TO THE EXTENT ANY IMPLIED WARRANTY CANNOT BE DISCLAIMED UNDER APPLICABLE LAW, SUCH IMPLIED 
WARRANTY SHALL BE LIMITED IN DURATION TO THE APPLICABLE EXPRESS WARRANTY PERIOD PROVIDED 
HEREIN.
6. Limitation of Liability
TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, LANTEX USA, ITS AFFILIATES, OFFICERS, DIREC-
TORS, EMPLOYEES, AGENTS, SUPPLIERS, DISTRIBUTORS, AND DEALERS SHALL NOT BE LIABLE FOR ANY INCI-
DENTAL, INDIRECT, SPECIAL, EXEMPLARY, PUNITIVE, OR CONSEQUENTIAL DAMAGES, INCLUDING, WITHOUT 
LIMITATION, LOSS OF PROFITS, LOSS OF USE, LOSS OF REVENUE, DIMINUTION IN VALUE, OR COMMERCIAL LOSS, 
ARISING OUT OF OR RELATING TO THE PRODUCT OR THIS LIMITED WARRANTY, EVEN IF ADVISED OF THE POSSI-
BILITY OF SUCH DAMAGES.
IN NO EVENT SHALL LANTEX USA’S AGGREGATE LIABILITY ARISING FROM OR RELATING TO THE PRODUCT OR 
THIS LIMITED WARRANTY EXCEED THE ORIGINAL PURCHASE PRICE PAID FOR THE PRODUCT GIVING RISE TO THE 
CLAIM.
Some states do not permit limitations on implied warranties or the exclusion or limitation of incidental or consequential dam-
ages. Accordingly, certain limitations contained herein may not apply.
7. Governing Law and Venue
This Limited Warranty shall be governed by and construed in accordance with the laws of the State of Delaware, without 
regard to conflict of law principles.
Any action or proceeding arising out of or relating to this Limited Warranty or the Products shall be brought exclusively in the 
state or federal courts located within the State of Delaware, and the parties irrevocably submit to the jurisdiction and venue of 
such courts.
8. Force Majeure
Lantex USA shall not be liable for delays, failures, or inability to perform its obligations under this Limited Warranty arising from 
causes beyond its reasonable control, including, without limitation, acts of God, natural disasters, labor disputes, transporta-
tion interruptions, supply chain disruptions, governmental actions, pandemics, material shortages, power outages, or other 
unforeseen events.
9. State Law Rights
This Limited Warranty gives you specific legal rights. You may also have other rights which vary from state to state.
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